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Why a Disability Claim Gets Denied

Understanding why a disability claim gets denied by the Social Security Administration (SSA) can help you better position

your initial claim, in addition to helping you decide whether you should appeal a denial. Some denials are related to appli-

cation errors or insufficient evidence, while others are reversed in the appeals process or simply do not meet the criter ia.

The SSA also denies claims that appear fraudulent.

Believe it or not, about two-thirds of all initial claims for disability benefits are denied, even seemingly credible ones. An

ev en higher rate of claims is denied upon the first appeal, or reconsideration (see " Basics of Social Security Disability

Appeals " for more infor mation). So don’t give up if your initial claim or request for reconsideration are declined.

Each Social Security Disability Insurance (SSDI) or Supplemental Security Income (SSI) claim is unique, but the following

reasons why a disability claim gets denied should help you gain a general understanding.

See our main Social Security Disability index for more articles about the SSA’s disability benefits programs.

Your Disability is Based on Drug or Alcohol Abuse

While the SSA does approve benefits for claimants suffer ing from physical or mental impairments that resulted from past

dr ug or alcohol abuse, such substances may not be a continuing contributing factor to these ailments. In other words, you

will be denied benefits if the SSA determines that you would not be considered disabled with the removal of the alcohol or

dr ug abuse in question.

You Earn Too Much Money

SSDI benefits are based on amounts paid into Social Security as part of one’s payroll taxes. If your employment income is

higher than the substantial gainful activity (SGA) level established by the SSA, you will not be considered disabled to the

point where you need assistance.

SSI benefits, on the other hand, are for low-income individuals and are not based on payroll taxes. Your eligibility for bene-

fits (and monthly amount) is established by an income-based for mula developed by the SSA .

You Will be Disabled for Less Than One Year

You must be able to prove that your disability will last for at least for one year (or be a terminal condition) in order to be eli-

gible for SSDI or SSI benefits, unless you are blind. The SSA will consider each claim on its own merits.

You Didn’t Follow Doctor’s Orders

With some exceptions, the SSA will deny your claim if you fail to adhere to the therapy prescr ibed for your disability.

Examples of medical and non-medical excuses:

• Your mental illness is so severe you were unable to follow directions or remember to take your medication

• You have been unable to obtain the assistance you need to comply with your therapy

• Your doctor did not prescribe an appropriate therapy

• You can’t afford the prescribed therapy

The SSA is Unable to Contact You

While this may sound obvious, claims are regularly denied because the SSA is unable to get into contact with a claimant

for questions or to schedule exams. If you are homeless, between moves, or otherwise difficult to find, make sure you

have some way for the SSA to get a hold of you.

http://socialsecurity.findlaw.com/social-security-disability/social-security-disability-appeals.html
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You Didn’t Follow Directions

You must release medical records when indicated; answer questions posed by the SSA; attend examinations when asked;

and otherwise cooperate with the agency. Otherwise, your claim may be denied.

Your Claim Lacks Sufficient Treatment Records

Treatments for physical disabilities tend to be more clearly defined and documented, but often this is lacking (or insuffi-

cient) for mental ailments. For example, sometimes a general practitioner prescribes antidepressants but the patient does

not see a psychiatrist for a follow-up. Sometimes this is true for claimants who are unemployed and can’t afford to see a

doctor.

Your Disability is Linked to a Criminal Conviction

Your claim will be denied under the following circumstances:

• You are imprisoned after a felony conviction (unless you are enrolled in a court-approved vocational rehabilitation

program)

• You have a disabling injury that was sustained or worsened while in prison (but you often may collect benefits upon

your release)

• You sustained a disabling injury while committing a felony and were convicted (you may not collect benefits in the

future on the basis of such an injury)



Find a Consumer Protection 

Attorney Near You

Learn More: Tips to Help Protect Your Identity, Protect 

Yourself from Online Auction Fraud, Stolen Identity: 

What to Do

The FindLaw Guide to Online Fraud and Identity Theft

Follow us on

A Thomson Reuters Business

FINDLAW.COM EMPOWERS 

PEOPLE WITH TRUSTED,  

TIMELY AND INTELLIGENT  

LEGAL INFORMATION

BLOGS – FindLaw Blogs present timely news that has 

real-life implications, deliver important information 

and discuss law-related entertainment. 

FINDLAW ANSWERS – A vibrant, interactive online 

community where everyday people can ask legal 

questions and get real-time answers from legal  

professionals and others with similar experiences.

NEWS & NEWSLETTERS – Updated throughout the 

day and night and covering a wide range of legal 

topics, FindLaw.com’s News page presents current 

legal news, keeping people informed and educated.

FIND A LAWYER – An easy-to-search database 

of more than one million lawyers and law firms. It 

provides detailed information, enabling people to 

contact a qualified lawyer when they are ready.

DO-IT-YOURSELF FORMS & CONTRACTS – FindLaw.

com provides accurate legal documents for common 

legal matters. Choose from a library of easy-to-use, 

low-cost, accurate legal forms for everyday legal issues.

FINDLAW VIDEO – On FindLaw.com, you’ll find an 

online directory of more than 1,500 short videos 

dedicated exclusively to legal topics and attorney and  

law firm profiles.   

Connect With Us
FindLaw.com has an entire social media team 

dedicated to providing our users with as many 

options as possible to join, participate in, and learn 

from the FindLaw community. Some of the  social 

key channels are the following:

 

•	 FindLaw for Consumers on Facebook 

Making the law easy to access with interactive 

legal updates aimed at starting conversations, 

informing followers of their legal rights and 

providing a forum for questions and resources 

 

•	 @FindLawConsumer on Twitter 

Tweeting interesting, entertaining and  

informative legal news everyday 

Copyright © 2013 FindLaw, a Thomson Reuters business. All rights reserved. The information 

contained in this article is for informational purposes only and does not constitute legal advice.  

The use and distribution of this article is subject to the Creative Commons BY-NC-ND license, which 

can be viewed at  http://creativecommons.org/licenses/by-nc-nd/3.0/. You must attribute the article by 

providing the title of the article, FindLaw copyright notice and link to the original work. You may not 

use the article for commercial purposes and you may not alter or transform this article in any way.

HAVE A LEGAL QUESTION?

NEED TO FIND AN AFFORDABLE, 

QUALIFIED ATTORNEY?

Protect yourself, your family or  

your business with a legal plan 

or form from LegalStreet

http://consumer.findlaw.com/online-scams/?DCMP=CCX-MG-012
http://findlaw.com?DCMP=CCX-MG-012
http://www.facebook.com/FindLawConsumers?DCMP=CCX-MG-012
https://twitter.com/findlawconsumer?DCMP=CCX-MG-012
http://legalblogs.findlaw.com/?DCMP=CCX-MG-012
http://answers.findlaw.com?DCMP=CCX-MG-012
http://legalnews.findlaw.com/?DCMP=CCX-MG-012
http://lawyers.findlaw.com?DCMP=CCX-MG-012
http://forms.findlaw.com/?DCMP=CCX-MG-012
http://video.findlaw.com/?DCMP=CCX-MG-012
http://www.facebook.com/FindLawConsumers?DCMP=CCX-MG-012
https://twitter.com/findlawconsumer?DCMP=CCX-MG-012
http://www.facebook.com/FindLawConsumers?DCMP=CCX-MG-012
https://twitter.com/findlawconsumer?DCMP=CCX-MG-012
http://creativecommons.org/licenses/by-nc-nd/3.0/
http://findlaw.com?DCMP=CCX-MG-012
http://legalstreet.com?DCMP=LS-LPD-001

