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your specific questions, an attorney directory, blogs, news, DIY forms, and much more.

Help From NonLawyers

Not all legal disputes require the use of a lawyer. While lawyers are certainly the only individuals who are authorized to
practice law or give legal advice , there are some situations that you can handle on your own - such as fighting a traffic
ticket or disputing small-claims issues. In some cases, you may also receive legal help from non-lawyers, such as parale-
gals and legal assistants under certain limited circumstances.

Below is a list of sources that may help resolve cer tain legal questions.

Paralegals

Paralegals, also called legal assistants, are non-lawyers with some legal training who wor k under the direct supervision of
licensed attorneys. Paralegals often perfor m substantive legal wor k, including legal research and the preparation of docu-
ments, but they may not provide legal help without an attorney’s super vision. One advantage of wor king with a paralegal is
cost, since their time is billed at a lower rate than their supervising attorneys.

Notar y Publics

Notar y publics are non-lawyers authorized to administer oaths and witness the signing of important documents, such as
wills and mortgages, but otherwise are not trained to provide additional legal help. Regardless, a notar y public’s official
seal carries the full weight of the law for the purpose of validating signatures and oaths used in a wide var iety of legal and
financial documents.

Small Claims Court - Self Representation

Monetar y disputes where the dollar amount is less than a few thousand dollars (between $3,000 and $10,000, depending
on the state) may be resolved in small claims court. While some states prohibit the use of attorneys in small claims court
(including Califor nia and Michigan), most states allow par ties to have counsel. However, it usually is not cost-effective to
hire a lawyer for small claims.

Alternative Dispute Resolution Centers

Most states also have alter native dispute resolution centers, which specialize in helping people who have disputes resolve
them outside of the courts. While arbitration typically is legally binding and arbitrators tend to be attorneys or retired
judges, mediation is not binding. Mediators, who often are non-lawyers, don’t make a final decision but rather suggest one
or more solutions to a given dispute. In essence, the mediator is a neutral party tasked with encouraging two adversar ies
to resolve their differences on their own.

Legal ’Self-Help’ Guides

If you know which document you need or wish to learn about a particular legal topic, you may purchase legal for ms and
legal self-help guides at a so-called "storefront operation." The people who wor k at these establishments typically are non-
lawyers and are thus prohibited from suggesting documents or otherwise practicing law. If you choose to purchase for ms
from a storefront operation and then fill them out on your own, you’re representing yourself for that legal procedure. Indi-
viduals with legal questions increasingly have been turning to the Internet for answers and/or do-it-yourself legal kits, but
make sure you’re using a trusted source.

Free Legal Websites

Some websites focus on providing free legal infor mation to the public, including recent news and events affecting the laws
in the states. FindLaw is one of those resources that provides extensive legal infor mation at its Lear n About Law section;

http://hirealawyer.findlaw.com/do-you-need-a-lawyer/what-is-legal-advice.html
http://public.findlaw.com/


professional legal advice at its FindLaw Answers forum; and a wide var iety of self-help legal document services from
FindLaw For ms . You may also find legal help by searching attorney blogs, which typically are written for non-lawyers.

Keep in mind that using something other than a lawyer to handle your legal need does not constitute actual legal advice.
Only licensed attorney’s in the state may provide legal advice that you may act upon pursuant to a written legal agreement
between you and the lawyer.

http://boards.answers.findlaw.com/n/forumIndex.aspx?webtag=fl-answersidx
http://forms.findlaw.com/
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BLOGS – FindLaw Blogs present timely news that has 

real-life implications, deliver important information 

and discuss law-related entertainment. 

FINDLAW ANSWERS – A vibrant, interactive online 

community where everyday people can ask legal 

questions and get real-time answers from legal  

professionals and others with similar experiences.

NEWS & NEWSLETTERS – Updated throughout the 

day and night and covering a wide range of legal 

topics, FindLaw.com’s News page presents current 

legal news, keeping people informed and educated.

FIND A LAWYER – An easy-to-search database 

of more than one million lawyers and law firms. It 

provides detailed information, enabling people to 

contact a qualified lawyer when they are ready.

DO-IT-YOURSELF FORMS & CONTRACTS – FindLaw.

com provides accurate legal documents for common 

legal matters. Choose from a library of easy-to-use, 

low-cost, accurate legal forms for everyday legal issues.

FINDLAW VIDEO – On FindLaw.com, you’ll find an 

online directory of more than 1,500 short videos 

dedicated exclusively to legal topics and attorney and  

law firm profiles.   

Connect With Us
FindLaw.com has an entire social media team 

dedicated to providing our users with as many 

options as possible to join, participate in, and learn 

from the FindLaw community. Some of the  social 

key channels are the following:

 

•	 FindLaw for Consumers on Facebook 

Making the law easy to access with interactive 

legal updates aimed at starting conversations, 

informing followers of their legal rights and 

providing a forum for questions and resources 

 

•	 @FindLawConsumer on Twitter 

Tweeting interesting, entertaining and  

informative legal news everyday 
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