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Premises Liability FAQ

Q: If someone falls and hurts herself on a hotel’s premises, does she have any recourse against the hotel?
A: A hotel might be liable if someone slips or trips and fall on hotel premises. For example, if someone slips on spilled

food or drink in a hotel bar or restaurant, snow and ice that has not been cleared from a walkway, or on wet tile floors or

other slick surfaces, the hotel might be liable if it knew or should have known about the danger and failed to war n visitors

or clean it up. A hotel could also be liable if someone is injured because of a design or building flaw (such as steps that

are too steep), or due to the hotel’s failure to light an area properly.

Q: Can a hotel be held responsible if someone is the victim of a crime at or near the hotel?
A: A hotel usually cannot be held liable for crimes committed on or near the hotel unless it should have anticipated the

cr ime (for example, the hotel is in a ver y high crime area) and could have prevented it, either by providing sufficient war n-

ings or taking better security measures. In such situations, the hotel’s general duty to war n you about dangerous condi-

tions may extend to a duty to war n about crime in or around the hotel. Further more, the hotel’s actions -- such as failure to

install proper locks on windows and doors, provide adequate lighting in parking areas or take adequate measures to

ensure that passkeys are not used by criminals -- may make the hotel at least partially liable.

Q: Can a college or school be held liable for an attack on a student that occurred on campus?
A: A student attacked on a college campus might have a negligence action against the college. In a dev eloping area of

premises liability law, cour ts have found entities such as universities, motels, convenience stores and shopping malls

liable for attacks because they did not exercise reasonable care in preventing victims from being harmed by a third person.

In general, a hotel must provide adequate security and not permit people to loiter. In a case involving a college campus, a

cour t would look at the facts and ask whether similar attacks had occurred previously in the same area. If so, the court

would ask what security precautions the college had taken, and might find that the steps taken were insufficient, holding

the college liable.

Q: If someone falls on a broken piece of a city sidewalk and is injured, can they sue the city?
A: In many states, statutes giving local governmental entities immunity prohibit recovery in many kinds of cases against

cities or towns. If there is not such a statute or ordinance in place, how ever, someone may have a case against the city.

Municipalities have a duty to keep streets and sidewalks in repair. An injured party might have a successful case against

the city if he or she can show that it failed to maintain the sidewalk properly. There are ver y impor tant deadlines and pro-

cedural requirements for bringing such claims, so you may want to speak with an attorney if you believe that a municipality

is responsible for your injuries.

Q: Can someone attacked after withdrawing money from an automated teller machine (ATM) hold the bank
responsible for the attack?
A: Under the legal theory of premises liability, customers have sued banks for failing to protect them from assault at ATMs.

While in the past banks had no duty to provide security against such crimes, such a duty has been recognized in a num-

ber of cases in recent years. In such a case, a judge or jury would determine if there were past attacks, and if a likelihood

of a crime was foreseeable. If so, they may hold that the bank had a duty to protect people using that machine, and find

the bank liable.

Q: Do building owners have to have safety precautions, such as sprinklers and posted escape routes, in case of
fires?
A: Building owners and/or management are required to exercise reasonable care to prevent injuries in case of fire, and

should help people on their properties escape, and these safeguards would probably include having sprinklers and posted

escape routes.

Q: Who is liable if a person is injured while walking on a public sidewalk next to a construction site, after tripping
over a brick from the site?
A: In some circumstances, the injured person will be able to recover damages from the construction company, which has



a duty to take reasonable steps to keep public sidewalks near its construction site free from bricks and other debris. If the

company fails to remove such obstructions and someone trips and falls, the company may be liable. Constr uction compa-

nies should also tell pedestrians they could get injured if they stray from the sidewalk. Posting a sign is usually not

enough. If a company fails to place barriers and war ning lamps by a building pit, for example, it may be responsible if any-

one falls into it and gets injured.

Q: What if someone gets injured while at the home of a neighbor, who invited him or her there for a party?
A: Social guests are sometimes able to recover from their hosts, depending on how their injuries happened. Homeowners

must tell their guests about, or correct, any dangerous conditions that guests are unlikely to recognize. For example, if an

injur y was caused when a guest tripped on a throw rug, he or she may be able to recover if he/she could prove that the

host knew other people had tripped over it and the guest was unlikely to realize its danger. The host probably should have

warned guests about it, removed it dur ing the party, or secured it to the floor with tape or tacks.



Find a Consumer Protection 

Attorney Near You

Learn More: Tips to Help Protect Your Identity, Protect 

Yourself from Online Auction Fraud, Stolen Identity: 

What to Do

The FindLaw Guide to Online Fraud and Identity Theft

Follow us on

A Thomson Reuters Business

FINDLAW.COM EMPOWERS 

PEOPLE WITH TRUSTED,  

TIMELY AND INTELLIGENT  

LEGAL INFORMATION

BLOGS – FindLaw Blogs present timely news that has 

real-life implications, deliver important information 

and discuss law-related entertainment. 

FINDLAW ANSWERS – A vibrant, interactive online 

community where everyday people can ask legal 

questions and get real-time answers from legal  

professionals and others with similar experiences.

NEWS & NEWSLETTERS – Updated throughout the 

day and night and covering a wide range of legal 

topics, FindLaw.com’s News page presents current 

legal news, keeping people informed and educated.

FIND A LAWYER – An easy-to-search database 

of more than one million lawyers and law firms. It 

provides detailed information, enabling people to 

contact a qualified lawyer when they are ready.

DO-IT-YOURSELF FORMS & CONTRACTS – FindLaw.

com provides accurate legal documents for common 

legal matters. Choose from a library of easy-to-use, 

low-cost, accurate legal forms for everyday legal issues.

FINDLAW VIDEO – On FindLaw.com, you’ll find an 

online directory of more than 1,500 short videos 

dedicated exclusively to legal topics and attorney and  

law firm profiles.   

Connect With Us
FindLaw.com has an entire social media team 

dedicated to providing our users with as many 

options as possible to join, participate in, and learn 

from the FindLaw community. Some of the  social 

key channels are the following:

 

•	 FindLaw for Consumers on Facebook 

Making the law easy to access with interactive 

legal updates aimed at starting conversations, 

informing followers of their legal rights and 

providing a forum for questions and resources 

 

•	 @FindLawConsumer on Twitter 

Tweeting interesting, entertaining and  

informative legal news everyday 

Copyright © 2013 FindLaw, a Thomson Reuters business. All rights reserved. The information 

contained in this article is for informational purposes only and does not constitute legal advice.  

The use and distribution of this article is subject to the Creative Commons BY-NC-ND license, which 

can be viewed at  http://creativecommons.org/licenses/by-nc-nd/3.0/. You must attribute the article by 

providing the title of the article, FindLaw copyright notice and link to the original work. You may not 

use the article for commercial purposes and you may not alter or transform this article in any way.

HAVE A LEGAL QUESTION?

NEED TO FIND AN AFFORDABLE, 

QUALIFIED ATTORNEY?

Protect yourself, your family or  

your business with a legal plan 

or form from LegalStreet

http://consumer.findlaw.com/online-scams/?DCMP=CCX-MG-012
http://findlaw.com?DCMP=CCX-MG-012
http://www.facebook.com/FindLawConsumers?DCMP=CCX-MG-012
https://twitter.com/findlawconsumer?DCMP=CCX-MG-012
http://legalblogs.findlaw.com/?DCMP=CCX-MG-012
http://answers.findlaw.com?DCMP=CCX-MG-012
http://legalnews.findlaw.com/?DCMP=CCX-MG-012
http://lawyers.findlaw.com?DCMP=CCX-MG-012
http://forms.findlaw.com/?DCMP=CCX-MG-012
http://video.findlaw.com/?DCMP=CCX-MG-012
http://www.facebook.com/FindLawConsumers?DCMP=CCX-MG-012
https://twitter.com/findlawconsumer?DCMP=CCX-MG-012
http://www.facebook.com/FindLawConsumers?DCMP=CCX-MG-012
https://twitter.com/findlawconsumer?DCMP=CCX-MG-012
http://creativecommons.org/licenses/by-nc-nd/3.0/
http://findlaw.com?DCMP=CCX-MG-012
http://legalstreet.com?DCMP=LS-LPD-001

